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INTRODUCTION TO CATALYST IT
An overview of our business and services

About the Catalyst IT Group

We are world leading open source and e-learning specialists.

Catalyst IT is a multi-region IT services group
that provides enterprise-level technical support
for open source software. Open source means
freedom from licence fees, freedom from
vendor lock-in and, most importantly, freedom
to innovate.

Our clients include major universities, colleges
and other higher education providers, as well
as Government and major organisations in the
health, not-for-profit and commercial sectors.

Committed to open source and the
freedom that it gives our clients, we have long-

Experts in open source development, cloud established partnerships with open source % S Partner

migration and cloud performance optimisation, technology companies and are Premium PR BRI s mnavssy

Catalyst was first established in New Zealand Moodle Certified Partner since 2004. In B

in 1997. We now have locations across support of our cloud services, we are also a “~totara m%gmw

Australia, Europe, UK and Canada. certified Amazon Web Services Consulting

Together, we are able to provide 24/7 'Follow- Partner. WS =5

the-sun' support to our clients. Our contributions to the Moodle and the E‘;;wmng
broader open source community have been Partrier

With 350 specialists globally, including 200
Moodle, Totara, Mahara, Laravel and React
developers, we are well positioned to provide
custom solutions and service to enterprise
level and growing organisations.

recognised with multiple awards over the last
few years.

Catalyst IT are 1ISO27001 certified.

Catalyst IT Follow The Sun support model — providing 24/7 live response capability
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Catalyst IT Services

The Group's heritage lies in custom development and performance optimisation of Learning Management
Systems (LMS) and Content Management Systems (CMS). Our full range of services includes:

(oo o] OPEN SOURCE Delivering enterprise-level open source development projects for
</> DEVELOPMENT over 20 years, we have the technical breadth and depth to extend, optimise and
create full custom developed solutions to meet your organisation’s goals. Our
team works with a range of frameworks including Laravel and React.
A' SSO & SYSTEMS Integrating open source so!utlons with establlshgd business .
INTEGRATION systems to make your enviornment truly enterprise. We can help you streamline
tﬂy access, improve engagement, reduce technical debt and build cyber resilience.
v, . |
DESIGN Standard open source solutions tailored to represent your business, your brand

and build User Engagement. We can help reinvigorate your LMS or CMS.

&

CLOUD HOSTING Professional migratiqn, cloud hosting and performance optimisation on AWS. Our
global managed services team provide 24/7 Follow the Sun support for the
& FULL MANAGED 5 N . . .
ultimate assurance in reliability, scalability and cyber security — built upon our
SERVICES proven cloud architecture.

Our extensive experience will support you to make informed decisions faster.
OPEN SOURCE Whether it's selecting the best open source solutions that meet your business
needs, supporting your organisation’s open source initiatives, open source

B © :

CONSUETING strategy development or planning and project management, the trusted team at
Catalyst can help.
LEARNING Award winning technical expertise for open source LMS platforms including
MANAGEMENT  Mood s ol e s sty endrg s oerege
SYSTEMS P g ons: Inieg P g
services.
Leverage our in-depth knowledge of LMS to make the most of your platform. Our
E-LEARNING dedicated team of e-learning consultants support clients day-in-day-out, we
CONSULTING understand what it takes to deliver successful outcomes for educators,

administrators and their students.
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E-COMMERCE
for Education

MEC -
Moodle Education
Certificate

Global Mark com au®

An overview of our business and services

A comprehensive service to ensure the digital transformation of your paper-based
exams and assessments to fully support your students and your academic staff.
From how to structure and value questions in an assessment through to live exam
support, our experts can help you every step of the way.

Catalyst certified MEC facilitators deliver the MEC program. A six month course
designed for experienced Moodle educators, the MEC helps to develop,
demonstrate and evidence digital competencies using Moodle.

We deliver seamless integrations between our clients learning management
systems and e-commerce solutions.
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380 Staff

Across 4 regions
* &

750k+ 110 million

Total students Total page views

T l per week
catalyst (4 @

606 .23 YEARS 24/7

Total number Support

of client sites provided

1,696 2PB
Security patches Storage
applied managed
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Who Trusts Us

Whilst our heritage lies in e-learning solutions, we now work with a wide range of enterprise-level clients across a
number of industries - from major higher education providers to Government and not-for-profit organisations; on a
local, national and multi-region basis.
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Centre universitaire McGill University
de santé McGill Health Centre

Institut de recherche Research Institute

Bz

WHAT OUR CLIENTS SAY

k& The Catalyst Team took away the technical challenge and worry of managing 40+ Moodle sites and delivered
an educational tool for Navitas staff and educators, to focus their attention on achieving learning outcomes
and business goals rather than day-to-day technical administration.” chris Foley, CTO Navitas

¢& We chose to work with Catalyst because they are a local team and a Premium Moodle Partner which
makes a real difference in our everyday job. Any issue raised was properly analyzed and fixed promptly.
This helped us in providing a good and stable user experience to our end-users. Being efficient in delivering
a solution during a time of crisis, fostered trust with our institutional stakeholders.” Bilal Hadad, ENA Head of Service, MUHC

Please see our website to view our client case studies.

Contact Catalyst IT

Canada Australia New Zealand UK

W: catalyst-ca.net W: catalyst-au.net W: catalyst.net.nz W: catalyst-eu.net

E: info@catalyst-ca.net E: info@catalyst-au.net E: info@catalyst.net.nz E: info@catalyst-eu.net
T:+1 416 216 4638 T:+617 1800 595 252 T: +64 (0) 4 499 2267 T: +44 (0) 1273 929 450
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